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Respectfully submitted,

Valerie Bishop de Young
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Message 
from the 
Chairperson

Anyone seen the movie Groundhog Day? If you haven’t by now, you’ve 
likely lived it, at least for a while, within the last two years. Are you 
suffering ‘brain fog’ or is your thinking just sluggish from the ‘same old’ 
every day? Are you working at home, or living at work? Are you ‘positive’ 
at a time when you really would prefer to be ‘negative’? Times sure have 
altered our perspectives.

‘We support people, not profits’. It’s a statement that we, at OASSIS, have 
lived since we began in 1990. But during the pandemic, this has never 
been more important. As your workplace partner, OASSIS continues to 
prioritize employee well-being with benefits plans and initiatives designed 
to offer peace of mind in recognition of the critical role the health and 
social service workforce plays. In the last year, we kept the lines of 
communication open with our member agencies, offering tips and insights 
to help them adapt to shifting employment relationships. Our learnings and 
the various initiatives we put in place will outlast the pandemic, making us 
an even more agile organization.

OASSIS employees are the heartbeat of the organization. Their 
contributions drive our business forward, and reinforce the essence of 
our not-for-profit values every day. I can’t emphasize how humbled and 
impressed I am with their continued passion and dedication. 

I thank my fellow Board members for their steady guidance as we 
navigated unchartered territory. The OASSIS Board, comprised of nine 
Trustees, is a highly engaged and experienced group that takes great care 
in its stewardship role.

The OASSIS promise is an integral part of everything we do as we create 
shared value for all stakeholders. While we certainly felt the effects of year 
two of the COVID-19 pandemic, OASSIS’ performance reflects the strength 
and resilience of the not-for-profit sector across Canada. I am incredibly 
enthusiastic about our prospects for the coming year. With a roadmap for 
growth, we look to build on our track record of success for the long-term 
benefit of our member agencies, employees, business partners, and the 
communities in which we all live and serve.
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It seems we can’t talk about employee benefits without referencing mental health these 
days; the two are most definitely intertwined. Those of us in the benefits industry have 
been aware for a few years now of the significant toll poor mental health has on the cost 
of benefits plans. 

In a recent study by the Society for Human Resource Management Foundation, a majority 
(88%) of human resources professionals believe mental-health resources can increase 
productivity, employee retention (86%) and organizational return on investment (78%). 
These are big numbers!

It also found while 90% of respondents said mental-health resources can serve as a 
preventive measure for burnout before it appears, only 58% said their organization is 
offering sufficient mental-health support to workers. Three-quarters of employers said 
their organization offers or plans to offer mental-health benefits.

And while most employers want to include mental-health and resiliency workshops 
in their work schedules, just 26% of employers provide these programs. That’s where 
OASSIS comes in. Did you know your benefits plan can and does provide numerous 
resources to support good mental health for your employees? Sadly, it is one of the 
most needed but underutilized areas of plans. There are a few reasons why that is: lack 
of awareness, confusion about what plans cover, and poor understanding of which 
programs would best provide the help needed. 

One of the positive outcomes of COVID has been bringing this to the forefront. We 
know Canadians are struggling more than ever and are looking to their employer for 
resources and support. As an employer, look to your Plan with OASSIS to access these 
important services through our partners, Green Shield Canada (GSC) and HumanaCare:

• Employee Assistance Program (EAP) – offers you immediate and confidential 
access to a variety of programs and supports including short-term, solution-focused 
counselling, health and wellness coaching, an online wellness portal, career 
coaching, legal advice, financial coaching and more.

• Alavida – personalized, evidence-based support for unaddressed substance abuse.

• Mind Beacon Therapist – an effective, easy-to-access way to receive personal 
cognitive behavioural therapy guided by an experienced health care professional.

For more information on any of these programs, don’t hesitate to reach out to your 
Benefits Administrator. We have printed resources available that you can share with 
your team.

Lastly, thank you for your business. Thank you for supporting the mission of OASSIS to 
support employers and employees working in the not-for-profit sector across Canada. 
We continue to work hard to provide access to affordable, comprehensive benefits plans.

This report 
covers 
OASSIS’ plan 
year that 
runs from 
April 2021 to 
March 2022.

Message 
from the 
Executive 
Director

Warmest regards,

Karen Bentham
Executive Director
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