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GREEN SHIELD CANADA’S (GSC’S) HEALTH PROVIDER SEARCH TOOL NOW
INCLUDES PHARMACIES
GSC’s provider search tool was launched back in 2014 on Online Services and the GSC on the Go® mobile
app as an easy way for you to find dental, paramedical, and vision care providers in your area who are
registered and are in good standing with our provider registry, and who have the ability to direct bill GSC.
Making a good thing better, we’ve now enhanced and updated the tool to make it even more informative
and modern. Plus, we’ve added pharmacies!

What’s new?

gg The tool has been renamed “Find a health provider,” and it is now located in the main menu.
gg You will also see a widget on your home page showing pharmacies that you’ve visited.
gg You can start your search through the widget (defaults to pharmacies) or through the menu link
(defaults to your favourites, if you have any).
gg Star ratings – from one to five stars – are shown for pharmacies. (See page 3 for more information
about the star ratings.)

gg There are many ways to focus and refine your search such as provider type, current location, address, etc.
gg Search results are shown on an interactive map, and a summary list includes useful information about
each provider (including the star ratings for pharmacies).
gg Designate your favourites simply by clicking or tapping the heart icon beside the provider’s name.
gg If you want more information about using the tool or understanding the pharmacy ratings, there’s
a “Learn More” tab at the top of the page.
Note: Keep in mind that while you can search for many types of health providers, not all may be covered
by your plan. Be sure to check your benefits coverage before making an appointment or visiting.

Why add pharmacies?
Selecting a pharmacy to care for your and your family’s medication needs is an important personal choice.
GSC believes you deserve high-quality care focused on improving your health, so we set out to make it
easier to choose a pharmacy based on the quality of care provided to patients – not just location, cost,
and hours of service. When we say “quality of care,” we mean that the care you receive is based on current
best scientific evidence, helps you in better managing any medical conditions you have, and results in
improved health. To help you choose, we evaluated pharmacies across Canada in a number of categories
to come up with a star rating for each one.
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About the star rating…
The star rating – a.k.a. the Pharmacy Quality Rating – gives you an overall view of an individual pharmacy’s
performance in consistently providing high-quality care to patients. To arrive at the star rating, pharmacy
performance is evaluated in several categories that are high priority in our health care system. All this
information is rolled up into an overall Pharmacy Quality Rating shown by one to five stars – one star
indicates the overall pharmacy performance is below average and five stars means the pharmacy’s overall
performance is exceptional.

To read about the categories used to evaluate pharmacy performance, visit the “Learn More” section
located at the top of page in the tool and select the “Understanding pharmacy quality ratings” link.
Note that the Pharmacy Quality Rating does not reflect things like dispensing fees, customer service,
or how quickly your prescriptions are dispensed.

Why aren’t there ratings for other providers?
The categories we’ve chosen to rate are specific to pharmacy providers. Measuring quality in pharmacy is
common in other countries, so we’ve been able to adapt their approach to the Canadian system. As the
measurement of quality for other types of health care providers develops, we’ll certainly consider adding
them to our search tool.

Try it out!
Want to see what the enhanced health provider search tool is really like? Ready to choose a pharmacy based
on quality or check the rating for your neighbourhood pharmacy? Sign in to Online Services and give it a
whirl! Using the mobile app? Be sure you’ve downloaded the most recent version of GSC on the Go first.
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