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As part of our efforts towards continuous 
improvement, OASSIS conducts an  

annual customer survey 
 

Here are the results: 

 
96% 

of survey respondents say they would recommend OASSIS! 

 
86% 

of survey respondents say the Benefits Administration team is  

quick to help and knowledgeable 

 
56% 

of survey respondents said the best way to communicate is through the digital 

newsletter (Benefits Connector) 

 
 

 
The top 3 reasons why you stay with OASSIS: 
 

1. Rates are stable, year over year 
2. The OASSIS benefits plan offering is comprehensive 
3. Customer service is responsive to your needs 
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Some survey comments... and answers 
 

1. “Better coverage needed for things like root canals and counselling” 
 

Did you know you can increase benefit maximums and what is covered by 
changing plans?  OASSIS has 5 options for pre-packaged plans OR you can 
pick and choose from our Made 2 Measure plan (5 or more employees).  Contact 
your Benefits Administrator to discuss.   

 
2. “We have a 6 month wait period for new hires for benefits.  Can we make a change 

to that?” 
 
Yes!  Employers have discretion to decide when benefits become effective for 
their employees.  You can even waive the waiting period for new hires for any 
employee (often done for senior management).  
 

3. “Stop asking for a Doctor’s note for a massage.  This is a barrier for accessing the 
benefit.”  
 
This is a plan provision to prevent misuse and abuse of the Plan.  However, 
employers wishing to have this requirement removed, can speak to their Benefits 
Administrator (typically higher rates will apply as more claims will be submitted 
without this requirement).  
 

4. “I find such a delay in getting members info – and new hire packages should be 
emailed not mailed.”  
 
I am glad to say that OASSIS is making that change for 2023.  Enrolment 
packages will be emailed rather than sent by Canada Post.  

 
5. “I am very disappointed that counselling is not covered under our plan.  In this 

line of work, we need this!” 
 

All OASSIS plans include coverage for counselling.  In fact, in 2022, OASSIS 
expanded the list of covered practitioners to include Psychotherapists to make it 
even easier to access these services.  
 

And… some positive responses 
 

• “Stabilized our benefits.  Prior provider was implementing large increases 
annually.  Staff are very responsive, friendly, helpful and easy to reach.”  
 

• “Providing benefit plans for employees helps us recruit and retain staff.  
It also helps us demonstrate the value of wellbeing.”  

 

• “We are a very small firm with no dedicated HR staff.  OASSIS staff are 
always very good at educating us so we can make the best decisions.”  


